
 
 

 

7 THINGS TO LOOK FOR  
IN A GOOD SMSF ADMINISTRATOR/ACCOUNTANT 

 
 
So – you have made the important decision to take control of your super and set up your own Self 
Managed Super Fund (SMSF).  Who are you going to partner with?  Who will help you with the setup 
and running of your fund?  This is an important decision because there is a lot of money at stake.  
The rewards for getting it right are significant, the costs of getting it wrong are even larger. 

1. Specialist or Generalist? 

Will you use a specialist SMSF administrator or a generalist accountant?  To put it differently, will 
you use someone who lives and breathes superannuation and SMSF’s, or someone who looks after a 
smaller number of SMSF’s in their spare time once they have finished doing their clients’ personal 
tax, business tax, audit, financial statements and GST work?  If you needed an operation on your 
heart would you use a specialist or your GP?  SMSF’s are no different. 
 
A specialist has a number of benefits: 

 They will know the ins and outs of the SMSF rules which can be complex and are constantly 
evolving.  As a result they will keep you out of trouble and you will avoid penalties. 

 A good specialist will be able to proactively identify opportunities for you to get more 
financial benefits out of your super fund. 

 A good specialist will be able to provide tools to help you better manage your super fund 
 
Specialists are usually around the same price as accountants.  Because they manage larger numbers 
of SMSF’s they have economies of scale, and they often pass those benefits onto you as the client. 

2. A daily service 

Some providers provide a “once a year service” where they don’t do any work for you for 11 months 
of the year.  Then a few months after the end of the year there is lot of work to pull together 
documents from 12-18 months ago including bank statements, dividend notices, contract notes, 
trust distribution statements and invoices.  You also need to remember every transaction in the fund 
including contributions, pension payments and bank transfers.  The service provider then prepares a 
set of financial statements 6-9 months after the end of year which is a backwards looking 
compliance document.  They are prepared purely for the purpose of meeting compliance obligations 
and provide little information of any practical value. 
 
The better alternative is a daily service where each transaction is recorded as it takes place.  This has 
a number of benefits: 

 If there are any transactions that your administrator can’t classify then you are likely to 
recall the reason because you will be asked shortly afterwards. 

 You then receive online information that is updated in the one place every day which helps 
you make better decisions.  For example, by having up to date investment information you 
will be more informed when you decide what assets to buy and sell.  Also, you can track 
your contributions and pensions at any time to optimise your tax position as the end of 
financial year approaches. 



 
 Your administrator may be able to identify any compliance breaches as soon as they occur 

so they can be rectified. 
 
Imagine your bank only updated your online banking once every year – and they did it 6-9 months 
after the financial year ended.   Having an annual SMSF service is the equivalent.  

3. Fixed cost 

What is included in the fees you are paying?  A good administrator will not charge extra for any of 
these: 

 Upgraded trust deeds 

 Commencement and termination of pensions 

 Responding to queries 

 Consultations 
 
These should be included in the price you are quoted.  Otherwise how do you know what fees you 
are up for each year?   
 
Let’s suppose your accountant calls you and says “come in for a meeting, I want to discuss upgrading 
your trust deed”.  You then receive a bill for $1500 - $500 for the meeting and $1,000 for the new 
trust deed.  You would have to wonder, did the accountant  initiate the meeting for your benefit or 
for theirs? 

4. Account establishment 

A good administrator will help set up new accounts such as bank accounts, term deposits and share 
trading accounts.  Every bank/institution has different ID requirements and completing their forms 
can be time consuming and confusing.  At the very least they will require copies of ID and trust 
deeds. 
 
Let’s suppose you want to invest in a term deposit with a new bank because it is offering a better 
rate than your existing bank.  How long will it take you to contact the bank, find out what their ID 
requirements are, obtain those documents, go back to the bank, and then have them process the 
application?  Will the term deposit interest rate still be available by then?  A good administrator will 
make this process fast and easy for you. 

5. Rollovers 

Good administrators will help you complete rollover forms to get money out of your previous fund 
into your SMSF.  These forms are complex and hard to complete.  The fund managers are looking for 
reasons to hold onto your money for an extra few weeks, and all it takes is one small mistake and 
they have their reason… 

6. Mail 

Good administrators will act as a mailing house for your SMSF mail.  Rather than having SMSF mail 
sent you your home, they will receive the mail for you so that you don’t have to worry about filing it 
and responding to it. 



 
7. Share registries 

 
One of the biggest hassles of buying shares is dealing with share registries – letting them know your 
Tax File Number and bank account details.  Every time you buy shares in a company you need to 
provide this information.  If you fail to do so then you won’t receive your dividends. 
 
A good administrator will do this for you. 
 
 
Now you should have an idea of what to look for in a good administrator.  If your accountant ticks all 
these boxes then great.  Our experience is that very few accountants do.  Which is why more and 
more people are using specialist SMSF administrators.  One of the most common expressions we 
hear is something like “I wish I had used a specialist in the first place.  It would have been much 
easier and I would now be better off financially”. 
 
If you are looking for someone that does meet these criteria then call us on 1300 546 300 (1 300 
LIME 00) and we can point you in the right direction. 
 
 
 
 
 
General advice warning 
The information contained in this article is of a general nature only and may not be appropriate for your 
personal circumstances.  You should consult a financial adviser or other qualified professional before acting on 
the information contained in this article. 

 


